
 

 
Do you need assistance to join the 
National Disability Insurance 
Scheme (NDIS)? 

The Assessment and Referral Team (ART) provides free assistance to 
eligible Queenslanders needing help with their NDIS application. 

How can ART assist you? 

ART can help you to: 
 

 Fill in your NDIS application form 

 Identify existing evidence of disability 

 Gather the relevant supporting documents from your doctor or specialist 

 Connect with clinicians for diagnosis where required 

Who is eligible for ART assistance? 

To qualify for assistance, you must be: 

 Between the ages of 7 and 65 

 An Australian resident living within an identified ART delivery region in Queensland 

 Needing supports as a result of a permanent and significant disability. 
 
The following groups are encouraged to seek assistance: 

 Aboriginal and Torres Strait Islander people 

 People from culturally and linguistically diverse backgrounds 

 People who live in rural, remote and regional areas 

 Children attending a special school 

 School leavers 

 Children or young people in youth detention 

 Adults subject to supervision by Community Corrections 

 Prisoners leaving the criminal justice system.  
 

How do I ask ART for assistance?  

For referrals to ART, either complete the digital ART Referral Form available at 
www.qld.gov.au/disabilityoutreach or download the form and email to: 
ARTReferrals@communities.qld.gov.au 

Questions? 

For more information contact ART on 1800 569 040 or email the team at 
ARTEnquiries@communities.qld.gov.au 
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